
MINUTES OF WARLEY MEDICAL CENTRE 
PATIENT PARTICIPATION GROUP MEETING 
HELD ON MONDAY 6TH NOVEMBER 2017 

 
 

Present: Marilyn Allen, Robert Stevens, Jean Pountney, Christine Callan, Kath Dyson, 
  Linda Mason (Secretary), Janet Potter, Shirley Millward, Terry Jones, 
  Vic Silvester (Chair), Carole Silvester, Barbara Satchwell 
 
Apologies: Alan Taylor  

 
 
 
MCMILLAN COFFEE MORNING 
 
Thank you to everyone who donated and/or helped during the McMillan coffee morning.  A 
total of £257.85 was raised. 
 
It was agreed that next year the tombola would not be held as it took up too much time.  
The group will endeavour to obtain better prizes for the raffle. 
 
GUEST SPEAKER 
 
Ann Shackleton was coming to speak to the group about Health Issues in Sandwell, however 
an emergency meeting was called and she had to cancel this evening’s attendance. 
 
PPG CONTRACT 
 
Vic handed out a copy of the PPG and the GP Contract.  The document is attached to these 
minutes. 
 
The question was asked why a patient has a named GP. 
Answer: Ppatients over the age of 65 do have to be given a named GP however this does not 
mean they have to see that doctor.  Any doctor can still see the patient.  Other patients are 
registered to the name of one of the partners, however this does not have any bearing on 
their treatment. 
 
It was wondered whether the PPG should compile a questionnaire to ask patients.  This has 
been done in the past and the PPG did have a say in what questions were asked by the 
practice. 
 
Can everyone please have a think of what questions included to ask patients when they 
come to the surgery in order to see if there is a pattern in answers.  Any questions that can 
be included on the questionnaire should either be passed to Linda or bought to the next 
meeting to discuss.  Once the questions have been decided upon, they will be passed to the 
practice to look at. It was suggested that questionnaires will be handed to patients every 3 
or 6 months, and should not contain too many questions.   
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ANY OTHER BUSINESS 
 
The following points were raised: 
 
Prescriptions – when a patient has seen a nurse for a medication review, the medication is 
not re-authorised so when next ordering on line the item is not available to select.   
Answer: This will be looked into. 
 
BP and blood forms should be attached to prescriptions when nearly out of authorisation. 
Answer: This will be looked into. 
 
The question was asked if an item has not been ordered for a length of time, is it taken off 
repeat?   
Answer: It is confirmed that items are removed if not ordered. 
 
As flu injection appointments are not bookable for a few weeks ahead, some patients may 
attend a pharmacy to have it instead. 
 
Discussion took place about the appointment system.  There are some advanced bookable 
appointments available, but this does depend on the number of doctors available. 
 
Text reminders will be switched on shortly so patients will be sent a text message to remind 
them of their appointment the day before. 
 
It was stated that the PPG section on the website is not very prominent.   
Answer: Having looked at the website since the meeting, it is not possible to move the PPG 
section as there is already so much information contained on there and we are restricted to 
space. 
 
Leaflets to join the PPG group are not on the noticeboard. 
Answer: After the meeting Linda checked the noticeboard and there are forms on there, 
however they were obscured by other paperwork.  This has now been moved and the forms 
are accessible. 
 
A patient had a problem with trying to get a prescription issued the same day as his wife had 
run out of medication.  He was told to put his request in the box on reception. It was asked 
whether these queries are looked at regularly and whether some form of sticker could be 
attached to urgent requests to highlight them to the prescription clerk. 
Answer: We get a lot of requests from patients running out of their medication.  The box is 
emptied regularly and all prescriptions in that box are urgent so are dealt with the same day. 
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FUTURE MEETINGS 
 
It is hoped that Ann Shackleton will be able to attend the January meeting to speak about 
health issues in Sandwell. 
 
Vic has contacted the Sepsis Society to come and speak to the group however they need 3 
months’ notice.  Therefore hopefully they will be able to come to the March 2018 meeting. 
 
It was asked if a GP could attend again in the future, however this meeting will have to be 
held on a Tuesday evening.  Also it was suggested our IT manager could speak to the group 
regarding IT issues. 
 
DATES OF NEXT MEETINGS 
 
Monday 8th January 2018 – Guest Speaker Anne Shackleton 
             Discuss questionnaire contents  
Monday 5th March 2018   -   Sepsis Society  
Monday 14th May 2018     
Monday 9th July 2018 
 
 
 

It is emphasised that PPG meetings are NOT complaint forums.   
Any problems or concerns should be addressed to the staff at the 
time of a problem, or a complaints letter/form submitted to the 
practice. 


